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MDRT&|A O L. ¥=2|(Michelle L. Hoesly, CLU, ChFC)= O|=% H{X|L|O}ZF L= I 5 9] 35X}
3|22 COTZ 33|, TOTZ 1138 EAMSLICE 1983EHE MDRTOIA ZALGHH X|=XM2 2H=6t
Tl 1996\ AARlES| T2 IMINLLIRE], 2003 HRLAO0 LS|, 20093 TOT #M0| S

M| 22| ClH|IF 221 ARUMWSLICE E5F RS20 342] FAREL, MDRT M= 2IE EX=
(Legion of Honor) AAZZ|H| LIO|EZ 2005 E 2007 E7EK| JE O[AF2[0fA L3HOH 2013H
O|L4AZ AALOI0E|(Inner Circle Society) 22401715 BHLICE MAXQ 2 Q17 Hhi= ZHIAIE MDRT
ARIE3[0| M 4= K2l 2SS 2007H MDRT S£HZEFO|OHE A HAS|9|0f|A (MDRT s
Boomertirement Industry Summit) HAIE =3O H CNNO|E SHISLICE 2 AERE

X Z(The Wall Street Journal), 7 IEZI{A(Kiplinger’s), Lt0|HHA EFRIA (Financial Times) § &
AEE S8 A2t 2o A= 12| 22 QIESLICE 19850 MDRT 213 Al 1t Hj0| Al

KTt (Make-A-Wish Foundation) O|AH HX|L|O} X[RE Hzloto] dE?|EEE XSS LIC

MDRT 25| D. AR BEHIF(D. Scott Brennan)2 0= QICIOHLIZS AFRLARIE | 31X} 5|2
o2 (0TE 92, TOTE 13| 2HRELICE 102 EAH MDRT ZH0fl 4 J= 48H417 2 (Quarter
Century Club) 3|20|Xt MDRT H=H2| A AZI2|H| LIO|ERILICE QIC|OHLICHSI NS S5k,

19943 AMRAME Soljof MHESAL 19983 ZX|0{(Hoosier) Soi2] MHESIAL, 20021t
2003 2ICJOHLE IHAFR A (Mass Mutual) S312| 00| ME 2 X[HE Bt QEELICE 22400(The
Forum 400) S|&S SRIGIIT 4= MHEHA}L $3|(Association of Advanced Life Underwriting)
©| 20| 20| ILXHTH(LIFE Foundation) OJAHS KIRHSLICH 2011E0fl= 23 400(Forum 400)
E|Z9| QIE=r0| M(Humanitarian Award)S I ASLICE X|FASI0IM = 02 31EEIS ARSI,
CHRERR AFRAHIE =E2ISE, MRIE 24 7H2E| Fati, QICIOHLICHSI N SE2| MQIE 24

7H2E|, 2e|A M5 ZAECSE, MIQIE AL W+ iEe] SoIM 21EE EUSU.




MDRT H| 1 235|% FHE2IQI A. B3 A (Caroline A. Banks, APFS)= &=t 21 QA EMEQ|
25HR} 3[EC 2 TOTE 203| FAMELIC Jl= B2 2E 2 HY U= SQUMEAEAICFP)
SIAIZ XY 22 3|AL S SHLERI FHE2ER! 2T A Off O{AA|0|=(Caroline Banks & Associates)
9| OJAIILICE. F=o] M2 2 THEHAA(New Model Adviser) 2301 Gai2l 1149
3lAk= 20139, F=0IM FOIH 284S 2175H= AEI240|04(Citywire) 417 100CH THFHAH AR
K| HEASLICE 1= MDRTE| ofES FMA MFEA S SRl AL SILICE T21M 2t
X2 SO S2|1X01 38 FYURY, O U2 7|F, YA 7iS ZXIGHIX} O LI,
MDRT HHOI| M= 25| 2S5k CHOJ0R=E LIO|E 2 TIMSHATHH|(PSP)2t MESH=

=
PSP &3 =2 S22 QI BIof 4] & AHQuality of Life Award)s $ARISLICY

MDRT | 2 £ Hato|d D. 27 (Brian D. Heckert, CLU, ChFC)2 O|=F 2|03 L2
26Xt 2| 2 COTE 72/, TOTE 72| 2EUEUICE 1= MDRT XS] AAZR|H LIO|EO[X}
0|L4MZ AAIO|OHE] (Inner Circle Society) 2 ¥RILICE EESHMDRT SHAESS|2F ZEls| HALRZ
ZH0ofoHr O] P29 ERA T ASIOIM SABHRELICE 3537F MDRT HE O[ARSI0A] L3R,
201218 |4 21 2|EA 201048 HREES| T2 IIHEERRIS] 20004 HXIES| PGA S 33/0f
ZX CHIM 2318 AUWSLICE L2| 0|5 HRO| MFHASIAL IO £24 0|EQIAE
(Financial Solutions Midwest, LLOE A&6t0{ &2 2SHH FINRA/SIPC B NFP A|F2|E|A
(NFP Securities Inc.)E Sdlt SHS CHEL USLICE 1985 E SEEQI 2572 AS R H
A0 T2 = A HARE A= SEGHH U2 7, &8, HIZUA EHS0 0182
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MDRT AF2=2%f Of3 J. THL(Mark J. Hanna, CLU, ChFC)= O|= Zi2|ZL|0tF ST E9)

26H%t 2| MC = COTE 38|, TOTE 152| Ed3MELCEL MDRT M| AAZZ|H LIO[EO|X};
0|L4MZ AALO]0{E] (Inner Circle Society) 2| 20|H, =| QIMA 22| SHEHS A ot=
ZIYEX|GIE AHE 2 #a| 3ARRI Bt 22 &2 A (Hanna Global Solutions)2| CEOILICY.
1= MDRTOIM 0 CtfoiH| 2tSotH Ch=of LI32|9t EfA T IEAF0AM i MDRT HAXIE=,
A3, TOT AAES| SOIM = X2 ZHRSLICE 2007 TOT ClH|[M 2313, 20131 B 2f0[
(Big Life) EfAT LA H|OIE HRIM T 2012H01= TA| EJAI A HOIE LOF AHHN 25
PIEAGLICE TFAH|A A2 36X HIEZC! = ZIHA Hiet A S| HF = MAZR!
QIS B QUELICE T2l X%, 3= O|= HA0M O|AR &S 5HH, FSPRI3|(Society of Financial
Service Professionals)2| Z2=40|E(Golden Gate) 2! O|AEH|0|(East Bay) XI5-2F NAIFA
MIZAA T X|29| S|ES HRUSID FSPEE| 2 NAIFAS| T=0|ALS] Z42|ZL|0t O|AIZ
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PGA 22| E|0] M

09:00 - 17:30
sk,

MDRT AE0],
MDRT ¥ MDRT Xt A 2=

13:00 - 16:00

F 29
Z

0 A

O -

XM 2E=2[5|(Jack Uldrich)
AEH[O] EEH—I(Sanjay Tolani)
o 23| TmEHA|A
(Colleen Francis, CSP)
o AYD-ZCEB[H =
(Yolie Aleman-Rodriguez),
24 LIo|%F
(Logan Naidu, ACII, CFP)
o OHAL| OHRA ZEA
(Anthony Matthews Jones)

16:30 - 17:30
8|2 Mg HA
* M 2E2|5|(Jack Uldrich)

17:30 - 18:30

3|9 M 2N

2 HMA1O| LSS SE A| ZEEILIC). MDRTE 9= 2f E2] ZE I} =25 Q7 L}
SHE 0F[of At 0/0f LHoK ArzfetLCt.

2014E 28 144

08:00 - 17:30
S5,
MDRT AE0],

MDRT ¥ MDRT Xt £A 2Z

08:30 - 11:30
x 29
Ax:
« & #0|=(Bill Cates, CSP, CPAE)
* 2t0[¢ T|L|(Ryan Pinney)
* O[0|2 ST
(Michael Hoffman, CSP)

* M2} ZH2{(Sarah Kaelberer,
CFP, ChFC)

11:30 - 14:00
HA Az
14:00 - 17:30

3& U HYM = 28
o 21 A0|=(Bill Cates, CSP, CPAE)
M 2[5|E{(Sam Richter)

Hud = o=

EQY

2014 28 15¢

08:00 - 12:00
SE,
MDRT AE0,

MDRT ¥ MDRT Xt £A 2Z

08:30 - 11:30

FZd

2R} :

* MDRT R3] T

* B MH&(Duncan MacPherson)
* 0j|2! H(Eric Feng)

e X MII{=(Janine Shepherd, AM)
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08:30 - 09:30 PGA %
A KLCC = 304, 305
09:00 - 17:30 SEQE
A FUE L2 AHIM MH (Kuala Lumpur Convention Centre, KLCC) £ 3
09:00 -17:30 MDRTAEQN Y BEAQE
A KLCCE S
13:00 - 16:00 z

Oj2f MIAE HH= 10CH EHE (The Ten Trends of Transforming the World of Tomorrow)
I 2E2|5|(JACK ULDRICH) = MEH MIA| O|2HSIX0 At SZAQISIRY, Q17| QL= AtR) IR}, HIA EMZY
AL B, ZXHsE A 2|EH0]| Col| Mg IFXQ1 A|ZHE Tote SAOAIY 2EE &=

SEC= RERILLL = U2 US| FHIE g :

- OL-L—

« DIE/Y 2 ADIE Z FAY FHH] gt

« AHSOIER”

« 24 HEST I]810] AHIA} SE0) DA St
- “8f HOJEf"S] M

Z 17} E|1 20| EIE &= H

(Getting to the Top (of the Table) and Building a Top of the Table Team)

Atx|o] E2tL|(SANJAY TOLAND= MDRT 114Xt 3|22 2 COTE 23], TOTS ¢ 78| 2aaisL
X OFZO0I2|E, A7 L2 3] SHRI0flA -2 O{EHI0|X2] ol QI+ A MH|A(Goodwill Advisory & Insurance
Services)E 01211 M =HIZQ 28 TR0 2 22 MSLICEL 19| 3|At= 537h=10lA 04 XAtz
Z M XA S0 £AL L IHFHAE CHARILICE B HAR iR 0| =2 = FHI0|, QI AVt =
QIEHIAIOF, Elf=, L2O[AIOL, &F, DI, 7L S 042 29 Thstilt | ZAHAM MZX|ALS L0
UL 2 ZA2 322 TS ZafgiLct:

« MEHS0] LiS} FH2H3H0F 5H= 01 For|

- 32 7|y B2 2 25 &7/

- Mg HEYNE PIFt E 75

° O7|x| 28t ZE0| thx{of= &

EZtx g8 =gt 0|2 (Instant Leverage, Power Profits)

E2 DA A(COLLEEN FRANCIS, CSP)&= St 11 ZAntof| tist @O 2 SXRILICE 20 EAH| H&st
| MEFAIE, @Y AIR0| 742 HOHS| 02422 O[SHRILIC 212t 8 Y= 122 2A|E siidsta
71212 O I H0|= 2| Bt o HE ot SXISH0)| FERLCH Y Bof ZutE FA7 = A ut HIto
22, M N0 MAS0| QYBLICL 2 YL C10| FAIS B

- olE9 g

- QB NLIZL FY F10f thFeH= &
- M7jE S 288 12 HE
- 389 52y



13:00 - 16:00

16:30 - 17:30

17:30 = 18:30

Xl ARt 285 HE (IfE EE)

Great Meetings and Great Mentors (Panel Discussion)

|9t-2 E2|H = (YOLIE ALEMAN-RODRIGUEZ) = 23 T 31t B8 22|0f 242t 101H2] Z20|
QU= MDRT A[UAILICE T2 B2 ShliE S A& Hoj|A 0]= L AB|0|E & E&(State Farm Insur-
ance)?| 50CH Ofl01FA |2 HRILICE AE|0|E B H3io| LML SIAINL Of0|ME L|ESIZ(NHAN, National
Hispanic Agents Network)E &-& AZ5t11 1&g TUH FE 1S S 0|A15]Q} 223]0|lA Ytil
USZLICE 20128 Fol=(Mujer Inc.)2] “SdH2] 0444711k S|AIHY 2|54 SLA(Hispanic Leadership

Institute)2] “R4= 2[HY S24"S LUASHC

E21 LI0IF(LOGAN NAIDU, ACIl, CFP)= E0tZ2|7} CEte] MDRT 32} 2@ 2 COTE 83, TOTE

28] LSLICE 2013-20145 MCC = HOI2 55 2 0217} XI2j2] MDRT BES BErsiLICL Hoimaly|o)
MDRT ZAE2| Ri0ie} Z HO12 B2 0B i Xt 2097} 242 MDRT S50 AOIRUSLICL E3t LSIOIA
2{21} 812}, HIZ0| CHEt BIAIXIS Hoks B ZOXI0I7|= BiLICH

0152 C12Q| XIS =BiLic:

MDRT] 71317} Of 7 A{2I7} Q142 BISHAIZ! % Q=7

HEZS o MRS 01T O1FS HZoH=7}

0l2] i (Facing Objections)

OHML| IfFA =A(ANTHONY MATTHEWS JONES)= MDRT 74X} S|2I1Q 2 COTE 43, TOTE 18| €4

SHSLICE BIAE]/FAEC| MCC M|0{Q] T1i= MDRT OFUZHE {2IS|0IA Lot D QJOH AR Z 0|8 H
FOIRIE 2= XF2f| MDRT AHO0I MELCH S=8t 710X} B2 IV M2 7 |22 Ol & MsS 2260

Hot ZAS BYLICE 2 %2 T2 £HIE ZakeiLct:
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rolE e2& 02 285l &
MDRTZ}IHQIX, &1 X 4f0f Oj7 Sst

R
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|
fA: T2HE SFQFE(Grand Hyatt) 121 &&(Grand Ballroom)

Oj2Hoil CHH|SI2} (Future-Proof Yourself)
X 2C3|5]JACK ULDRICH)= MDRT S[HES THA| THLF 2 3| HE MMM TS =&HCt

SJAIA Hiaf 0fol(517]
ges F&oH 2t2lor]
“A-OIIE79 0] Z10] AP0 OJX/= 25t

DjefS 4BS Pl FH2 Pl 2451

|2 M8 HA

(=4

fA: TJ2HE SIQFE JME A2 (Grand Salon)
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08:00 - 17:30
08:00 - 17:30
08:30 - 11:30

10

LIE H|YZ 5}X| OrM|2! (Don’t Keep Me a Secret!)
& AH|O|=(BILL CATES, CSP, CPAE)= AJHE 7[2IC 2 HMoh= AR S FLE0tH= L-H0)| TSt (119
HFMHIA FZ7 12 01F Lt UFHCEL 12 MM Aig O B2 745 20f2H(Get More Referrals Now!) 2t LS
HIZZ SEX| O] Don't Keep Me a Secret!) = 28 TE7HE0| A7HE Edl O Z0|, O L2 14E SH5t=
S0l SAlS 22 YOUSLICE 7HE A[20] 22 ‘AIHE L{(Beyond Referrals) = 117 2t 20| 27| %0l
CHS TIAIS MIQHEILICE 2 22 TH3e| FXIS EatgiLct:

A ZFO]” O[eKSE |

ANE O 0] BH= AFE 7]

A EE

e A0 Bl ZE5E]

4Ttel 2 MIflEk 21M7| 3 I
(The Innovator’s Edge: Insurance Sales in the 21st Century)
2401 m|L|(RYAN PINNEY)= MDRT 58X 3| €O 2 TOTS 53] ZMUELICH SAMX01 7|a S 28510]
HH GRS 0|81 A1 HXIE A SI5HH B Q4 £ 5 =0]= A0 2 & Rl = A4 0|C|0{2t 2210l
OPAE AES 2ol Of0|HEL M0 |MAI L 2201 EXZE BHEL 0|22 H 0|88 g s5LICE 19
S|Ak= OIl0|MESO] 0[2{5 =1} 7|& S EE5HH 510 X[t o 2212 2 AHIXIOH| 16,00071 0142
EHS AN MSLICE 2 2492 CHEo| FHIS It

O0IFIA] ZBIAFE0] BEFAC 5 &&= &

= ggg

&Z9 Z4

g REok= Llofl0f 2f S =

H3E 20| 23 0|52] ¥] =7| (Helping Educate Those With Special Needs)

Elat 0FZI(FADILLAH YAKIN)2 55 X% Z0{Q! {3|(Society for the Severely Mentally Handicapped)
o2 TZ0| R30S0/ o= Lol METILICE 70| FHot MAR U] Hel Mg EH60] 422
Qb2 RHATAI0] 7 [ FfELIC) 2 402 THEQ FHIE TakgiLct:

1 BECN=] - O L-L-

H m

o

Pt HEE £2f0F 2 729 &F
==0] Z2t AES A AlZHY AsE L= I 0/F

A2 1%2| FY H|Y (Sales Secrets of the One-Percenters)

Or0|2 STH(MICHAEL HOFFMAN, CSP)2 87|20 ME7I2, 50| 2|00l 7158t 2112 d832
O0|RES o8S IFAIZLICE QIS 22] 7Hso ofl =3 Mol g3 DIXI=S UM 7Hs8t 2012 S
SLIC} 2 ZA2 Oa FHME ZSRiLICt:

9Ie) MAS) 5t 2
oIe! St )% Y

99 SRS A IHA] B2
e



08:30 - 11:30

= 29 (%)
YA TKLCCE, 2

oS =2 20 ALt (It's all in the Questions)
Ed

Mz}). ZH2{(SARAH ). KAELBERER, CFP, ChFC)i= MDRT 133X} 3212 2 TOTE 93| 2320 MDRT
AT = LIOIEYJUCE 1= Sg B0l 2ot TEAA, YAXR MFEA L} MAS, B=et 14 2=

° RLA Off O AH|0|E {EHIO | MA(Business & Estate Advisers Inc.)2| IHELO Xt 25| &QILICY,
B A2 OISO TS HEHEHCH:

o
ro
=

0%

Mo Mo Mo O

Mo o Mo Mo
do

st o B s
25101 A|=AL} s ¢

125101 2IE PEH= B
125101 SIS SHAZIE &

K

/

o MUkol

'

for M

Wy A

l

MDRTS| 2HH Hsk: &9 A (Positive Impact of MDRT: A Member Panel)
CHA Ol MDRT 2#0] MDRTZ+ =2 A, ZHRIA 4401 O™ Faks OIA=X[0] Chol =gfLIch

82| B. 7HI(GREGORY B. GAGNE, ChFC)= MDRT 145t g|2IC 2 COTE 48], TOTE 53 &4
gHOm MDRT ATt CHO[0F2E LIO|ERQILICE T= Of= FlE S AAE Q] O{I|L|E| QIHIAEHE TF
(Affinity Investment Group, LLOS HEMSLICE 0] Z|AL= EIRAIE S QIS 2H1AA AH|A L AtA ZEIE
MBOZ BHLICE

EHE I AF(ROBERT GAWTHROP, CFP, CLU)2 MDRT 21X} 222 & COTE 53|, TOTS 13| 24
JSUCH AR X1 2E] A= H2F0f| CHol] 25 B D240A| 2215 MiEoks o MFEAAE st 2
—1i= MDRT HHE 2k20H}2(Roundabout)2] HE #H=Z 20 82 S=& MDRT 2l#5S S4 sIRSU.

AE|2 A. E50|A(STEVEN A. PLEWES, CLU, ChFC)= MDRT 265X} 8|22 2 COTE 43|, TOTE 53|
EEUSUCE. MDRTS| M=K XHHSA AE=AZ A 2k SU2E &2| PIEEQ] MU= Hok ASHH.
0|= HZAH=S AHO[HAHTIOA ZHRSE HFMBIA S MESch= HEH0IMA TH0[HE J1E(Advisors
Financial Group)2| AFEC 2 3IAF SH D|URASS U 2 A5 I 2H HH S T22 2 SiLCh

HIAL C. 2IH2HESSE C. RIVERA)= OI= I&EIF EFF0IS] MDRT 2421+ 5|240|0{ MDRT 1= 2H2HHHR2)
LHYLICE = EE T S A, d4 AHE H2C 2 of= w2 WHEH S5 |QI0|A+ Of0HMEILCE

E|22] £2|X|(TAYLOR SLEDGE)= MDRT 4%} 3|20 2 2Rt 7tE0 AAFEU|H MHIAS HSdt=
2| X| o AHL|(Sledge & Company)2] AFRRILICE =E2{A TZ(Nautilus Group)2| Bl H0|HMER] 1=
TE7t I 7pIt0| Yot SESHARS|0H CHoto] et AT AHIAE MG ELIC

FhZE2t21 83 A(Caroline Banks, APFS)2| Ate|2 RISHE|H LSS CHELIC:
&2 Z2E Hi=

AEIC] 259 I8
o E2/0f 74%/

11
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11:30 = 14:00

14:00 - 15:30

14:00 - 15:30

14:00 - 17:30
16:00 - 17:30
16:00 - 17:30

12

H3E #
X4 KLCCE 2

20| EO0|AHLL o HSIX| 1 AHE H=H
(Asking for Referrals Without Pushing or Begging)
U #H|O|=(BILL CATES, CSP, CPAE)7} LIS 2 FH|Z A7 $/3&S O|FLICH,

LWE Z&oH= H 71X &
Hof=E #7157 ]

VIPS BHE/(VIPS Method ™)
2/ TRUS.T. &&517/

= MM A AI0FY, St=10] B Ef=0 §H0| M5 ELICt
H3E #2
YA KLCC Z2|Hz2] Z(Plenary Hall)

A0l CisH . 2XH (Know More! Relationships)
M 2|3]E{(SAM RICHTER)= A4 O|C|0f, QB 7 |QI=t 22 AS 7|& S Z|0HSH £856h=
HESE 7 |HE #4501 I 2 OFE HOIC 2 Q1Y B QISLICE T= 2 |/3&01M T2
THIE Soll AIEE GEA7 |11 /S T LIV == QIEgiLC,
Ol 211 ]2
24 0/C/01Z 2/at H]E]
T B0 S DHONH F2 OIS H0f 5
£ 5ol 2AHIE Z2fot= g

= AH2 220, STHEE0) & HIEFH0 90| MS LT

rr

=7
=

#4M = (ConneXion Zone®) LH/MEO]M L 24 AtQIS]
A KLCC I =25

2014 MDRT Zg2|E Sofi M22 S 7HEGIM 2.

Ho

S& o7 IMED DREHA < UBLIC
SF0/A0FS] 2219} +TOIE X A5 + LSLICk
SIS S| B2 TR HIENO} 0] EAI51A + QUgLiCt
B35 217] ZOIA XS HEor + ULt

3 AIRISIE Soff 02! BHE GIAES XF PH + USLICE

ot st L= (MANMOHAN ABDULLAH, CHFC, CLU), 2A| CHL|(LUCY DAWANI), Z[AtE 2 E2H]|
(ALESSANDRO FORTE, DIP PFS), HIC| 7}2|2E(DEDDY KARYANTO, CFP), 2ti-0}2| 2| H|0](ANNE-MARIE LEE
LI MEI, CHFC, CLU), MIL| Gil2 Et HENNY YEOH TAN FUNG) 52| ZHIXH=0| ZOIEHL|Ct.

Workshop #1 ti=
EA T KLCCE 2

= AM2 Y20, STO(EE0) L HIEH0 SH0| MS ST

Workshop #2 Bi=

A KLCCEEHE =

= MM2 QEHAIO, et=0 & Ef=0] S0[ MSEU.
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08:00 - 12:00 SE2E
A KLCCE 3

08:00 - 12:00 MDRT AEO0 H HA QE
08:30-11:30 FZdH

MZ9| H|Y (The Secret to Succeeding)

MDRT Eaiel2lsl= 1009 EH BEXQ] 244E =510 USLICE
O|Z0| 271 2ot OEAH| 452 S0t MDRTE] X=X QD A6t
S A1 U=X(0H Cich O[O [—HLCE S&, £lt7te] Est 2 I E23
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